16.01.2026 - GREEN LANE MAS]ID, BIRMINGHAM LAURA SORVALA

ILLVUSTRATI



PERSON-CENTRED CARE!
How cAN WE CREATE

NoT QLWAYS
LAvERED
L\KE mE ...

INFLUENCED

G
TECUN0L0GY CHALLENEING
© S06IAL MEDIA < - LINGUISTICS NQTNE ST’ GMA
o MoDeErnN L\fE IN THEORY AUER AR - -
BIRMINGHAM! R INFORMATI0N ke o
g

ECOSHSTEMS

- Researc Team 4 || CANCER
V WITH CommuNITY -Hakims Is NOT A
LANGUAGES ®F (ravmiopar | PUNISHMENT!
HeaLers) \ —
WE NEED IS POSS|BLE!
cunicaL '
TRANSPARENCY
fRom THE START!
COomMFORT % DISTRESS

Alleading  Plasning  Prayer

Qamalm Pi\ﬂfimﬂe as solace

14 L 0 G \\
R s (e &
N — | safETy

LAURA SORVALA

IIIIIIIIIIII



| HGCHILLAN'

REDUCING
INEQUALITIES

IS PART OF OUR

CORE STRATESY

I IN HEALTHCARE MG

LOOK AT 7

EDUCATION | R
2 TRAINING =

—2 TRAUMA INFORMED CARE

—» LIVED EXPERIENCE @
’,,

TRAINING OELIVERY

> INTERSECTIONALITY "HNCER
CamPoNs

WesT mou\uos
CANCER ALLIANCE
IS AT THE ROOT Of

" e vt o G000 CARE!

‘@ REDUCE it
2% oALS WAITING TimMES .

9\“5“ PROFESSIONALS
| ST PO

CANCER SCREENWG |

e NoTICE
Vv
COMMUNICATION CREATE Gues PARTICIPATION S oveers
MMU IR0 PS‘chOU)GchL 2 300\1 AVIOID SAVES LIVES. - TEST KiTS AT Home
slt&s SAFETY LANGUAGE pLOCKING @ €arly PETECTION - HEALTHCARE SETTINGS

IN CANCER CARE ARE genav IOURS
7 BETTER TREATMENT
ComPASSIONATE

1 hear what you

ESSE”T‘AL! are Soy\ng...
9i09 OPTIONS! \ | L{STENING
BE AW ARE = gOMMUNICATIOII
KILLS
OF \’oun‘ \/ - LEARNING FRoM PATICNTs
HASGS — RESPECTING CHO[CES

LAURA SORVALA




= Health lne@ualn ties & Cancer -

‘)S\

HR]OR
SUPPORTING NoT ENOUGH
VPrORTI .
HOMELESS W A’T Hﬁm .
COMMUNITIES PPO\NTME
NEED To B€ LoNGER
To pE AGLE TO
\ TaKkc (N ALL HE
L INFORMATION !

— e

G6ARRIER To AsSKk:
ACCESSING
FEmaLE
PRACT\TioNERS

e

MEN £

TALKING
GROVPS

MEN cAN Feev
Too VuLNerABLE!

LANGYAGE

* ENGLISH ONLY
' D\ALECTS

%
3
USEFUL
R SATIONAL
BARRIERS CONVER

ACT! GTRATEGIES

I\F Worps
FalL...

ACKNOWLEDGE

WHAT THE PATIENT
TELLS You - 0oN'T DISMiSS!

DISTRUST
©

, MISPRESENTATION
N cLiNicAL TRIALS

o CONSPIRACY THEORIES -

USE fLanN
LANGUAGE

AVO\D
ACRONYMS

Usc ACTIVITIES

AS A WAY foR MEN
10 SUPPORT EACH OTHER!

o NuUANCES OF
ENGLISH LANGOAGE

Pay AfrenTioN To

LAURA SORVALA




’ \\;};ﬁ,\i /ﬁﬁ’,«

. Scenarios & Techni

/
4
= e

\
v’V

ques s 5
- 1)
“\v‘*@‘ |

CONVERSATION CARDS ACTIVITY

MEDICATION & RaMapAaN

“Am 1 sage
v gfast while

'T dont weat teeatrent
L waent bo leave it

45 0PEN 0P THE CONVERSATION!
ADQUSTMENTS To TReaTMeNT A)CLGAR % CONSISTENT

OR PRAMER TIMES? Mg SSAGES
L)l’ ARTNERSHIP WoRKING

PATIENT'S cuolce

L—)BE DPEN To MORE
THAN VST ONE PATH

LAURA SORVALA




